
Shelby County Alumni  
Password Recovery 

 
 

VIEW KEYWORD 
 

 
For a classmate logs in, he or she will need to 

know their password. 

 

If they have forgotten their password, they have 

two options.   

 

Use the Keyword option or Email the password. 

 

Both options are available in the buttons below 

the Login in screen for registered classmates. 

 
  



The classmate is to select the high school from 

the drop down list.  This would be the school 

from which he or she from graduated or would 

have graduated. 

 

Next, the classmate is to enter the high school 

class from which he or she from graduated or 

would have graduated. 

 

When done, press the ‘Go to Classmates’ button. 

 
  

Finally, the classmate is to select their name from 

the drop down list. 

 

Hint.  If your last name is Sanders, type ‘S’ and 

then scroll down to name.  However, if your last 

name is Snyder, type ‘T’ and scroll up. 

 

Then press the ‘View Keyword(s)’ button. 
 

 
  



The final screen will provide your school letters, 

class, and your name.  But it is the keyword(s) 

that will provide the hint to your password. 

 

If this helps you recall your password, then press 

the ‘Return to Homeroom’ button a start the 

Login in process. 

 

However, if the keyword does not help, you can 

return to the login and pen press the ‘Forgot 

Password – Email Password’ button. 

 

This only works if your email is valid.  
 



EMAIL PASSWORD 
 

 
For a classmate logs in, he or she will need to 

know their password. 

 

If they have forgotten their password, they have 

two options.   

 

Use the Keyword option or Email the password. 

 

Both options are available in the buttons below 

the Login in screen for registered classmates. 

 
  



The classmate is to select the high school from 

the drop down list.  This would be the school 

from which he or she from graduated or would 

have graduated. 

 

Next, the classmate is to enter the high school 

class from which he or she from graduated or 

would have graduated. 

 

When done, press the ‘Go to Classmates’ button. 

 
  

Finally, the classmate is to select their name from 

the drop down list. 

 

Hint.  If your last name is Sanders, type ‘S’ and 

then scroll down to name.  However, if your last 

name is Snyder, type ‘T’ and scroll up. 

 

Then press the ‘View Email Address’ button. 
 

 
  



Check the email address displayed.  If it is 

correct, press the ‘Address correct, email 

password’.  NOTE: You should press this button 

even if the email address is incorrect. 

 

If your email address has changed, press the link 

‘John at SCAlumni’.  Please provide the school, 

class, first name and last name. 

 

Ladies, last name is your maiden name. 

 

. 
 

 
  

Press the ‘Return to Homeroom’ button. 

 

As soon as you receive the email with your 

password, you can return to the Login process. 

 

 
 


